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support systems but also to re-engineer the processes of the government to provide a more 
efficient, transparent, accountable and responsive government to its citizens. The Govt. of 
Uttarakhand would take a lead in implementing IT in all its functioning. 
 

vi. To upgrade the quality of life of citizens of the State by facilitating easy access to consumer 
applications of ICT. 
 

vii. To use ICT&E as GDP driver by promoting ICT&E industry in the State, developing the State as 
an attractive ICT&E destination with a view to generating employment for youth in this sector 
thereby raising their earning capacity and simultaneously realizing the export as well as 
domestic revenue potential in this sector. 
 

viii. To promote indigenous manufacturing of electronics products by creating a favorable investor 
friendly atmosphere in the entire value chain of ESDM. 
 

ix. To promote the development of a vibrant eco-system of R&D, design and engineering and 
innovation in Electronics in the state with the state Government to be playing a proactively 
important role in this. 
 

x. Target direct and indirect employment generation for state residents within the state. 
 

xi. Ensure utilization of financial assistance under 'Scheme for Financial Assistance to select 
States/UTs for Skill Development in Electronics System Design and Manufacturing (ESDM) 
sector as approved by MeitY, GoI. The number of personnel to be trained thereafter would 
depend on the enhancement/extension of this policy at the National level 
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uncovered by mobile connectivity thereby denying the basic services to the residents of these 
areas. In order to promote setting up of mobile towers in these areas the ROW & Tower 
policy would be updated accordingly. The State Govt. would also encourage Govt. Depts. to 
explore usage of Govt. Buildings/lands for installation of Mobile towers. 

 

D. Developing Human skills 
 

i. In the area of ICT, the State Government will address development skills that have the 
potential for increasing employment opportunities - Building the capacity of citizens, 
especially the youth, Government employees, teachers, industrial employees, rural 
communities including women, providing employment opportunities in information 
technology industry. 

ii. As part of the capacity building exercise, the Government of Uttarakhand aims at 
universal computer/digital literacy. Towards this end, Government of Uttarakhand is in the 
process of digitalization of all the schools and colleges of the state. The state would leverage 
the existing ITIs, Polytechnic Institutes and link these to the nearest ICT&E industry.  

iii. The State would leverage existing Technical Institutes and private firms and carry out 
collaborative R&D efforts that could benefit the population. 

iv. Every passing student (From State Government Schools/Colleges) should possess adequate 
ICT skills. Keeping in trend with the fast paces ICT revolution, Schools and Colleges would be 
encouraged to incorporate these in their curriculum.  

v. Capacity building within the Government will be taken up based on the guidelines of the 
Department of Information Technology, Government of India under the National e-
Governance Plan. This will include a mix of outsourcing and in-house competencies for 
various skill levels such as Mobile & Web technology workshops, New technology workshops, 
Program Management, Business Process Reengineering, Change Management, Architecture 
designs, etc. Various Specialized Training in e-Governance (STeP) modules are being 
conducted and more are planned for the government officials of all the departments. 
Leadership Meet / Seminar for top level politicians and bureaucrats of the state is planned to 
bring awareness about ICT among them so that everyone is on the same page to achieve 
common goal. 

vi. Every new government official will be encouraged to attend mandatory trainings on ICT in 
first year. These courses would include basic to medium level computer literacy modules. 
Efforts will made to impart refresher courses after every 2 years. Arrangements to train all 
existing officials with such training modules will be made. 

vii. Government plans to have onboard Virtual IT Cadre to assist various departments in their 
IT initiatives.  

 

E. Security 
 

i. The Government will encourage use of smart cards and biometrics across many domains 
such as banking, retail payments, vehicle registration, internet payments, citizen Identity, 
ration cards, pensions, driving licenses, health records etc. 

ii. Government will encourage use of digital lockers, digital certificates and will identify 
existing certifying authorities and service providers and strive to keep the prices affordable 
for common use.  

iii. The Government of Uttarakhand is intended to be a Zero Software Piracy Government. 
 
 

F. Accelerating Industrial Growth through IT Adoption and Attracting 
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iii.  The details of various Fiscal incentives proposed to be provided for the industry in various regions of 

the State are listed in the table below: 

 

Incentives as per MSME Policy 2015 

Sr No Subsidy Cat A Cat B Cat C Cat D 

1 

Investment Promotion 
Assistance (Capital 
Subsidy) on Fixed 
Capital Investment 

40% (Max. up 
to Rs. 40 lacs) 

35% (Max. up 
to Rs. 35 lacs) 

30% (Max. up 
to Rs. 30 lacs) 

15% (Max. up 
to Rs. 15 lacs) 

2 
Reimbursement of 
Interest on bank loan 

10% Maximum 
up to Rs. 8 
lacs/yr/unit 

08% Maximum 
up to Rs. 06 
lacs/yr/unit 

06% Maximum 
up to Rs. 04 
lacs/yr/unit 

05% Maximum 
up to Rs. 03 
lacs/yr/unit 

3 

Reimbursement of 
SGST after adjustment 
of ITC on B2C sale of 
finished product 

Reimbursement 
of 100% of 
SGST for the 
first 5 yr and 
90% thereafter 

Reimbursement 
of 100% of 
SGST for the 
first 5 yr and 
75% thereafter 

Nil Nil 

4 
Stamp Duty  
Exemption 

100% 
Exemption 

100% 
Exemption 

100% 
Exemption 

50% Exemption 

5 
Reimbursement of 
Electricity 
Consumption Bill  

If Sanctioned 
Load is upto 

100 KVA: 100% 
for 5 yrs and 

75% thereafter; 
If Load>100 
KVA: 60% 

If Sanctioned 
Load is upto 

100 KVA: 100% 
for 5 yrs and 

60% thereafter; 
If Load>100 
KVA: 50% 

Nil Nil 

6 
Special State 
Transport Subsidy 

7% of Annual 
Turnover or 
Actual 
Expenditure on 
Transport of 
raw material / 
finished 
products, 
whichever is 
less 

5% of Annual 
Turnover or 
Actual 
Expenditure on 
Transport of 
raw material / 
finished 
products, 
whichever is 
less 

Nil Nil 

7 
Reimbursement of 
Internet Usage for IT & 
ITES 

50% 
reimbursement 
on internet 
usage charges  

50% 
reimbursement 
on internet 
usage charges 

50% 
reimbursement 

on internet 
usage charges 

50% 
reimbursement 

on internet 
usage charges 
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Incentives as per Mega Industrial & Investment Policy 2015 

Sr 
No Subsidy Large Mega Ultra Mega 

1 Concession on Land Cost 

Concession on 
Land Cost of 15 % 
on SIIDCUL 
prevailing land 
rates  

Concession on 
Land Cost of 25 % 
on SIIDCUL 
prevailing land 
rates 

Concession on 
Land Cost of 30 % 
on SIIDCUL 
prevailing land 
rates 

2 
Reimbursement of Interest on 
bank loan  

07% Maximum up 
to Rs. 25 lakhs 

07% Maximum up 
to Rs. 35lakhs 

07% Maximum up 
to Rs. 50 lakhs 

3 
Reimbursement of SGST after 
adjustment of ITC on B2C sale of 
finished product 

30% 
Reimbursement of 
SGST after 
adjustment of 
Input Tax Credit on 
the sale of finished 
products (B2C) 

50% 
Reimbursement of 
SGST after 
adjustment of 
Input Tax Credit on 
the sale of finished 
products (B2C) 

50% 
Reimbursement of 
SGST after 
adjustment of 
Input Tax Credit on 
the sale of finished 
products (B2C) 

4 Reimbursement of Stamp Duty 
50% of stamp duty on registration of purchase / lease deed on 
the land 

5 Reimbursement of Power Bill  
Reimbursement of 1/- per unit on the power bill and 100% 
reimbursement on electric duty for 7 years 

6 
Reimbursement of Land 
Registration Fee 

Reimbursement of Land registration fee @1/- per 1000/- 

7 Payroll Assistance 

INR 500/ month/ male employee & INR 700/ month/ female, 
EWS, SC, ST drawing max salary of INR 15000 and below 
subject to employee strength not exceeding the specified 
threshold of 25 direct employees for 10 years 

8 
Effluent Treatment Plant (ETP) 
Subsidy 

For ETP, 30% capital subsidy up to a maximum of Rs 50 Lacs 
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Additional Fiscal Incentives by IT Department 

Sr No Subsidy Cat A Cat B Cat C Cat D 

1 
Rebate on Lease/Rental 
Space 

Reimbursement up to 25% of 
lease /rental charges for the space 
for MSME IT/ITeS units and 
Incubates established in the state 
operating from leased / rented 
space in IT cities/IT Parks or any 
notified location, will be eligible 
with maximum limit of INR 10 
lakhs per year, for a period of 3 
years for MSME IT/ITeS units and 
for a period of 5 years for 
incubates from the date of 
commencement of commercial 
operations. 

Reimbursement up to 25% of 
lease /rental charges for the 
space for MSME IT/ITeS units 
and Incubates established in 
the state operating from 
leased / rented space in IT 
cities/IT Parks or any notified 
location, will be eligible with 
maximum limit of INR 5 lakhs 
per year, for a period of 3 
years for MSME IT/ITeS units 
and for a period of 5 years 
for incubates from the date 
of commencement of 
commercial operations. 

2 Subsidy for Rural BPOs 

BPOs that receive incentives 
under IBPS (India BPO Promotion 
scheme-MietY) would be eligible 
to receive an additional one time 
incentive of up to INR  1.0 lac per 
BPO. The said incentive will be 
released in the two installments. 
50% of the incentive will be 
released after commencement of 
operations and remaining 50% will 
be release after 1 Year of the 
commencement.   

BPOs that receive incentives 
under IBPS (India BPO 
Promotion scheme-MietY) 
scheme would be eligible to 
receive an additional 
incentive of INR 25,000 per 
seat per BPO for two 
consecutive years. First 
incentive will be released 
after commencement of 
operations and remaining 
will be release after 1 Year of 
the commencement.   

3 
Subsidy for BPO with 
Woman Employees 

BPOs that receive incentives 
under IBPS (India BPO Promotion 
scheme-MietY) in addition to 
above incentive the BPO is eligible 
to get an incentive as 
reimbursement on lease rentals 
up to 50% of the total seat 
employed by women for the given 
year with maximum limit of INR 
50000 on continuous basis for first 
3 years only.  

BPOs that receive incentives 
under IBPS (India BPO 
Promotion scheme-MietY) in 
addition to above incentive 
the BPO is eligible to get an 
incentive as reimbursement 
on lease rentals up to 50% of 
the total seat employed by 
women for the given year 
with maximum limit of INR 
30000 on continuous basis 
for first 3 years only. 
 

4 

Investment Subsidy 
(Additional Incentives 
available to IT Units 
established by Women 
Entrepreneurs) 

As per MSME Policy. 

5 Incentives for Startup  
A special scheme of providing as per Startup Policy 2018 
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CHAPTER 5 - MONITORING AND EXECUTION 
 

i. It is imperative to note that the success of any policy purely depends on its implementation. 

However, it has been seen that there is tremendous resistance to change within Government 

establishments. Hence, there is a need to set timelines for various activities for holistic 

implementation of this policy. These targets and milestones need to be reviewed on a regular 

basis. To ensure successful implementation of this policy in letter and spirit, following is 

proposed: 

 

a. Information Technology Dept., State of Uttarakhand shall function as the Nodal Agency for 

all IT initiatives of the state. 

b. IT Department will do benchmarking of the departments to identify the current state of e-

Governance in the departments and create an IT roadmap for the departments. IT cell of 

the department shall implement the roadmap.  

c. In the implementation of the various e-Governance Projects, the State Government will 

set up a Project Monitoring Unit, which will work closely with Independent Software 

Developers / Vendors / system integrators, Back end Departments of the Government, 

under the supervision of the Nodal Agency. 

d. After launching of the e-Governance project, the Departmental head will submit a 

complete report on the learning and recommendations. 

e. Surveys will be periodically undertaken to assess the level of acceptance of any 

initiative. This would throw up alerts indicating the need for course corrections in the 

strategy options and implementations. 

f. The Government would examine the cost savings on account of the newer forms of service 

delivery and how such savings could be passed on to the end users. 

g. Through mass media publicity and special incentives for transacting online, the 

Government would actually be encouraging the use of ICT. 

 
 
 

(R.K. Sudhanshu) 

Secretary 
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(b) Switches 
(c) Concentrators 
(d) Trans-receivers 

 
7. Software including: 

(a) Application Software 
(b) Operating system 
(c) Middleware / Firmware 
(d) Anti-Virus Software 

 
8. Power supplies to Computer Systems including: 

(a) Switch mode power supplies 
(b) Uninterrupted Power supplies 

 
9. Networking / Cabling & related accessories (related to IT Industry) 

(a) Fiber Cable 
(b) Copper Cable 
(c) Cables 
(d) Connectors, Terminal Blocks 
(e) Jack panels, patch cord 
(f) Mounting cord / wiring blocks 
(g) Surface mount boxes 

 
10. Consumables including: 

(a) C.D. ROM / Compact Disk 
(b) Tapes DAT / DLT 
(c) Ribbons 
(d) Toners 
(e) Inkjet Cartridges 
(f) Inks for Output devices 

 
11. Electronic Components: 

(a) Printed Circuit Board / populated PCB 
(b) Printed Circuit Board / PCB 
(c) Transistors 
(d) Integrated Circuits / ICs 
(e) Diodes / Thyristor / LED 
(f) Resistors 
(g) Capacitors 
(h) Switches / (On / Off, Push button, Rocker, etc.) 
(i) Plugs / sockets / relays 
(j) Magnetic heads, Print heads 
(k) Connectors 
(l) Microphones / Speakers 
(m) Fuses 
(n) Electronic Displays 
(o) Micro Motors 
(p) Transformers  
(q) Major IoT constituents like sensors, transducers and actuators. 
(r) Bio-metric systems, RFIDs, etc. 
(s) LED Light 






